
STOREHOUSE VOLUNTEER GUIDE – ACCOUNT CREATION AND NAVIGATION 

Storehouse Volunteer Registration instructions:  
 

1. Each volunteer must create a separate account. Be sure you note each username and password to login and sign up individually. 
2. Create an Account - using this link, http://thestorehousecc.volunteerhub.com/ select “create an account” in the upper right corner of the page and 

complete the required information. 
3. Background Check - Adults 18 years and older will be directed to complete a new background check through Sterling Volunteers. (NOTE: You will 

receive a confirmation email when your background check is complete.) After you receive your confirmation message, you will then be eligible to 
volunteer.  

4. Waiver – ALL volunteers must sign the Storehouse volunteer waiver, as directed in the registration process. 
a. Minor Waiver - Minors must submit a copy of the waiver signed by both the minor and their legal parent or guardian prior to volunteering 

on campus. You may bring a copy when you arrive for your volunteer session or email a digital copy to this link.  
 
Follow these steps to create your Storehouse Volunteer account:  
Click “CREATE ACCOUNT” in upper right-hand corner of screen. 
 

 

 

 

 

 



 

Enter a username and password, then click “NEXT” 

 

Check all that apply, then click “NEXT” 

 

 



 

Complete the *required fields, then click “NEXT” 

 

Adults 18 years and older, click “INITIATE BACKGROUND CHECK” 

 
 



 
Adults: Create an account with Sterling Volunteers to submit your background check 

 
 
Click “NEXT” to login to your account! 

 
 



 
Select “All Events” for a list of events 
 

 
 
Select Calendar View or List View 
You can choose how you prefer to view available sessions 
 

 
 
 
 
 
 
 



 
Click a session on the calendar and then click “SIGN UP”! 

 
 
Click “My Schedule” to review your registered events. 
If you are unable to attend, please cancel your registration to allow others the opportunity to volunteer. 

 
 
 

For more information, visit our FAQ’s 


